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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

1 Ping ky tai khoan cong dan bang sé thué bao di dong

- Budc 1: Truy cap Hé thong thong tin giai quyét thu tuc hanh chinh tinh Pak Lik

theo duong dan https://dichvucong.daklak.gov.vn

Luu y: Khéng sir dung dwong dan https://motcua.daklak.gov.vn

- Budc 2: Chon chirc nang “Pang ky”

£ * Y HE THONG THONG TIN GIAl QUYET THU TUC HANH CHINH

‘“:*5' Tt B Pang nhap 2 Ping ky

# BOTHUTUC  TRACUUHOSO  NQPHOSO  DANHGIA CANBO KHAO SAT  VANBANXINLOI THONG T"% KHAC ~

© Kénh hwong din  Corquan +

TiNH HINH XU LY HO SO’ NAM 2023 GIOT THIEU

DICH VU CONG TRU'C TUYEN TOAN TRINH

Hesa Tiep La dich vu b3o dam cung cip toan ba théng tin vé thil tuc hanh chinh, viec thirc hién va gii quyét thi fuc

NHAN hanh chinh déu dwoc thuc hién trén méi tnrong mang. Viéc trd két qua dwoc thirc hien tnzc tuyén hodc qua
dich vu buru chinh cng ich.

981" 220.468 lich vu |l|l-ll| €ong i« .
A% DICH VU CONG TRUC TUYEN MOT PHAN
Hb so dung han HO SO N < I S, -

La dich vu cdng truc tuyén khéng bao dam cac diéu keén dich vu cong toan frinh.

HO 5O DA GIAI

QUYET . N

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN
HO 50

]

660060

2 Lvachon DVC 3 Nophd sotructuyén 4 Theo déi két qua 5 Nhan két qua

4 béng ky/Déng nhip
DANH SACH HO SO DA GIAI QUYET

NGUYEN VAN CHINH 000 18.63 H15-230331-0051

TRA CUU DANH GIA DICH VU
PHAM HUNG sV 000.19.63.H15-230331-0053 = 3

DICH VU CONG HANH CHINH CONG

NGUYEN VAN CHU 009.06.14 H15-221115-0008

LE THILOT 009.06.14 H15-221216-0022

- Budc 3: Chon phuong thirc dang ky 1a “Cong dan” va ding ky bang “Thué bao di
dé‘)ng’i
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VNPT

TAI LIEU HUONG DAN SU DUNG
THANH TOAN QRCODE

Pang ky

VUi long chon phudng thic dang ky

(®) Céng dan|(_) Doanh nghiép

() Cdquan nha nudc

Xac minh mic d6 trung binh (lAL2)

Thué bao Bao hiém B6 Cong
di dong xa hoi An
VIETNAM POST
Buu dién
Viét Nam

Xéc minh midc dbé cao (IAL3)

USB ky s6 SIMky 56 WNPT SmartCA

- Budc 4: : Tai man hinh Ping ky bang thué bao di dong cong dan nhap hop 1é cac

thong tin yéu cau (Céc trudng c6 ddu * d6 1a cac trudng bt budc), sau d6 nhin nat

“Dang ky”

Luwu y: Thué bao di dong dung dang ky tai khoan phai la thué bao da dugc dang
ky chinh chu. Hé thng s& duing CMT hodc CCCD dé kiém tra tai khoan c6 ton tai

hay khong, truong hop da ton tai tai khoan hé théng s& hién thi thong bao khi ding

ky, nguoi dung c6 thé 1dy lai mat khau bang chirc ning “Quén mat khau” tai man

hinh dang nhap hodc khiéu nai khi khong s& hitu tai khoan.
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’ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

- Budc 5: Cong dan nhip ma OTP duoc gii vé sd dién thoai ding va nhin “Xac
nhan”. Néu chua nhan duoc ma OTP hoidc hét thoi gian nhap OTP thi Cong dan
nhén “Gui lai OTP” dé 14y lai ma OTP.

Py

_Cf}NG DICH VU CONG QUOC GIA

K&t ndi, cung o thong tin va dich v cong moi lug, mof ndr

Xac thuecma OTP
Ma xac thu'c & dudc gii qua SBT:

oB2***088

Mhap ma OTP
Ban chua nhan dudc ma? Glilzi OTF

- Budc 6: Tai man hinh nhap mat khau, cong dan nhap va xac nhan lai mat khiu sau
d6 nhan “DPing ky” dé hoan thanh Ding ky tai khoan.

®

.CC"}NG DICH VU CONG QUOC GIA

Két ndi cung edp thang tin va dich v cong mov iuc, moi ndi

Pangky
* 5{f dung 8 ky tu trd I€n bao gém chil

thudng. chil in hoa. sd va ky tu dac bigt.

Nh&p mat khdu 9

ssassans
Xac nhan mat khiu

Trang 5



/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

2 Ping nhap hé thong

- Budc 1: Truy cap Hé thong thong tin giai quyét thu tuc hanh chinh tinh Pak Lik

theo duong dan https://dichvucong.daklak.gov.vn

- Budc 2: Chon churc nang “Pang nhap”

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHIiNH

3 Bang nhip 2+ Bing ky
TiNH DAK LAK

BO THO TUC TRACORU HO SO NOP HO SO DANH GIA CAN BQ KHAO SAT VAN BAN XIN 124 THONG TIN KHAC ~

© Kénh hwong ddn  Co quan ~

TINH HiNH X7 LY HO SO’ NAM 2023 GIO! THIEU ®

CONG DICH VU CONG TRUC TUYEN

HO 50 TIER La noi thurc hién chirc nang "Mét cira dién ti" cho phép tiép nhan, xi¥ Iy, chuyén tra két qua ciing nhr tra
NEN eiru v& tinh trang xi¥ Iy hé so Thil tuc hanh chinh cic co quan nha nisée Tinh thanh
98.1 220.468 DICH VU CONG TRU'C TUYEN
s Sﬁ,ﬁl'm '?an Lo so L dich vu hanh chinh céng va cac dich vu khac ciia co quan nha medc dirge cung cép cho cac t6 chirc, ca
4 nhan trén méi trrdmg mang.
HO 5004 Gl
QUYET . i A
QUY TRINH THU'C HIEN DICH VU CONG TRIFC TUYEN

HO 80

660060

4 Pang kyDang nhap 2 Lwachon DVC 3 Nop hd sotrrc tuyén 4} Theo déi két qua B Nhan két qud
DANH SACH HO SO DA GIAI QUYET

NGUYEN VAN CHU 009 0614 H15-221115-0008

LE THI LO1 009.06.14 H15-221216-0022 TRA CLPU PANH GIA DICH VU

DICH VU CONG HANH CHiNH CONG

BANG VAN SONCN 003 06 14 H15-221209-0028
PHAM VAN DUNG

NGUYEN VAN TUQONG 000.00.67.H15-230331-0002
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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

- Budc 3: Chon chtic nang “Pang nhap Cong DVC Qudc gia”

m HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH

- 5 B Bang nhip X+ Biang ky
“‘H " TINH DAK LAK

#  BOTHUTUC TRA CUPU HO SO NOP HO SO DANH GIA CAN BO KHAO SAT VAN BAN XIN LOI THONG TIN KHAC ~

© Kénh heéng din  Co quan ~

CONG DAN/DOANH NGHIEP DANG NHAP @

CAN BO DANG NHAP

R Bang nhap danh cho céan bd
Bang nhap danh cho ca nhan hodc to chirc

Tén ding nhip/ 56 CMND/CCCD

Admin
M4t khidu

.......... - @

Quén mét khdu? | Biang ky tai khodn

%1 Bing nhap ‘/
Béng nhap Cong DVC Qudc gia
Chay:
Céng dan muén dang nhap I2i bing mat tai
khodn cbng DVCQG khac thi tién hanh
- Xéa cache trinh duyét
- Reload (F5) lai trang hién tai.
Sau dé tién hanh déing nhap bang cong DVCOG
nhur binh thudng

- Budc 4: Chon muyc “Tai khoan cap boi Cong dich vu cong quoc gia”

Bang nhap
Chon loai tai khodn ban muén st dung dang nhap
C8ng dich vu cdng Quée Gia

a

_ Taikhoan cap bgi Tai khodn Blinh danh dién tr
Céng dich vu cdng quéc gia cap bdi B3 Céng an

Chusa 4p dung véi 14 khodn quan tri
i Céing DVOQG

Tai khodn cap bii
Buu dign Vigt Nam
*Khing dinh che CBCOVC cd quan
nhs nude
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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

- Budc 5: Tai man hinh ding nhép, céng dan dién tén dang nhap 1a “CMT hoic
CCCD”, nhap mat khau sau d6 nhan “Pang nhap”

Bang nhap

CMT/CCCD Usb ky s& Sim ky s6

Tén dang nhép

‘ [uhap cMT/CCCD ‘

Mét khau

‘ Nhép mat khdu ‘

Nhip ma xdac thuc

~

Ma e thuc | [n8h3xV | &

Quén mat khau?

Bing nhap

Hoic dang nhap bang

-

VNPT SmartCA

Chua cdé tai khodn? Dang ky

- Budc 6: Néu thong tin dang nhap chinh xac hé thong s& giri ma OTP vé sb thué

bao di dang ky, cong dan nhap ma OTP va nhin “Xac nhan”.

Xac thuc ma OTP
M3 xéac thuc da dudc gifi qua so dién thoai: 094 1xxx947

Nhép ma OTP:

Ban chua nhan dudc ma? Gii lai OTP

XAC NHAN

Chon phudng thic xdc thuc khdc

M4t s8 dién thoai nhan OTP.

Chura co tai khoan? Bang ky
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4

VNPT

3 Nop hd so true tuyén

TAI LIEU HUONG DAN SU DUNG

- Budc 1: Chon chirc ning “Nop hd so”

p HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

TINH DAK LAK

#  BOTHUTYC TRA CrU HO SO

NQP HO SO/

BANH GIA CAN BQ

KHAO SAT

VAN BAN XIN LOI

THANH TOAN QRCODE

P® Phan Quéc Hiu ~

THONG TIN KHAC ~

HO sO

HO Sa TIEP
NHAN

98.1 % 220.468

Hé sor diing han HO SO

HO SO 9A GIAI
QUYET

HO sO

LE THI LOI 009.06.14 H15-221216-0022

PANG VAN SONCN  009.06.14 H15-221209-0028
PHAM VAN DUNG

NGUYEN VAN TUONG 000.00.67.H15-230331-0002

unirEoan nNE NS 44 L4E 92NAN7 ANAa

GIO| THIEU

CONG DICH VU CONG TRUC TUYEN
&n chirc nang "MOt cira dién ti" cho phép iép nhan, xi¥ Ij, chuyén trd két qua ciing nhur tra

La noi thue

ciru vé& tinh trang xi¥ Iy hé so Thii tuc hanh chinh cac co quan nha nwdc

DICH VU CONG TRUC TUYEN
La dich vu hanh chinh cong va cac dich vu khac ciia co' quan nha nudc dirgc cung cép cho cac t6 chirc, ca
nhéan trén méi inrong mang.

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

© Kénh hueéng din  Co'quan ~

™

h thanh

4 Déng kyDang nhip 2 lwachonDVC 3 Nophosotrectuyén 4 Theo dii két qua 5 Nnén két qud
DANH SACH HO SO BA GIAI QUYET

TRA CUFU
DICH VU CONG

PANH GIA DICH VU
HANH CHiNH CONG

- Budc 2: Chon thu tuc can ndp va nhan “Nop ho so”

£ *) HE THONG THONG TIN GIAI QUYET THU TUC HANH CHIiNH

TINH DAK LAK

@ BO THU TUC TRA CU'U HO SO

NOP HO SO

DANH GIA CAN BO

VAN BAN XIN LOI

® Phan Quéc Hiu -

© Kénh heong ddn  Co quan -

Tim kiém nang cao

& BG thil tuc hanh chinh cép Tinh

- B6 thd tuc hanh chinh cdp Huyén

- B& thd tuc hanh chinh cAp X&

Tir khéa:

Co quan:

Linh viyc:

Mize 6 DVC:

Cép th tuc:

Nhap M thi tuc hogc Tén thd tuc dé tra ciu
Chon co quan
Chen [linh vic
Chon mirc dd

—Tétcd —

Tim thay 1119 thd tuc

Hiénthi 15 v déng/trang

1.001046.000.00.00 H15 Toin frinh

Tén thi tuc hanh

Mirc d6 DVC chinh

Chép thuan thiét
é Kithugt va

phirong &n té chirc

ihi céng cla nut
giac d4u ndi vao
quoc1g

¥ Xem chi tiét
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/ TAI LIEU HUONG DAN SU DUNG
THANH TOAN QRCODE

VNPT

- Budc 3: Chon co quan giai quyét hd so sau d6 nhan “Pong ¥ va tiép tuc”

{*) HE THONG THONG TIN GIAI QUYET THU TUC HANH CHIiNH —
w TiNH PAK LAK P® Phan Quéc Hau ~

#  BOTHOTUC TRA CFU HO SO NOP HO SO ‘DANH GIA CAN B KHAO SAT VAN BAN XIN LOI THONG TIN KHAC ~

©Kénh hsong ddn  Coquan ~
QUY TRINH THUYC HIEN DICH VU CONG TRUC TUYEN

© © e—0

4 Dang kyrDang nhap 2 Lwacnon DVC 4 Tneo dbi két qui

Chon truréng hop hd so

Chon quy trinh x Iy va co quan gidi quyét (néu ¢6) phi hop

Co quan giai quyét hd so ()

‘ UBND Thanh phé Buén Ma Thudt i ‘

Trsdng hop giai quyét )

| 1 ngay -\

Quan/Huyén nép ho so )
‘ Thanh phd Buén Ma Thudt "

Phuong!Xa nép hé so'

| Phwéng Ea Tam 5|

¢y
- Budc 4: Thong tin nguodi ndp s€ tu dong duoc dién theo thong tin dang ky tai khoan
cua cong dan, cong dan kiém tra thong tin va nhan “Dong y va tiép tuc”
QUY TRINH THLFC HIEN DICH VU CONG TRIFC TUYEN

o—o o0

1 Bing kyiBing nhip 2 Lya chonDVC 3 Nép hé sotrge tuyén

Théng tin ngui nép hé so

2 000635.000.00.00 H15 - CAp ban sao Trich luc hd tich

Mo tiép nhan hd sor UBND Phudng EaTam

Thiri gian gidi quyét 1 ngay

@ Thong tin nguéi ndp

Hova tén Tén co quan/td chire Ngay Sinh ("
Fhan Quic Hiu VNPT - o iz}
Ngéy cip CMNDICCCD Noi cdp CMNDICCCD 56 CMNDICCCD (7
- =] Dakizk mn
56 Fax Email Di déng
= 1 | B ]
TinhiThanh phd Quén/Huyén Phuwong/XaiThi trdn
Tinh Bk Lik ~ Thanh phé Budn Ma Thut ~ Phudng Tén Tign ~
56 nha/Buwéng/To/ApThén/Xém 846 GCNIGP
0% L& Dudn
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/ TAI LIEU HUONG DAN SU DUNG
VNPT THANH TOAN QRCODE

- Budc 5: Cong dan dinh kém céc file theo yéu cau cua tha tuc, sau d6 nhan “Pong
¥ va tiép tuc”

2

4 ©éng kj¥Ddng nhip 2 Lwachgn Ve 3 Hdpnd ece trive tuyén 4 Thee apl

Théng fin hé so

2.000635.000.00.00.H15 - Cap ban sao Trich luc hé fich

Mo tiép nhan hé so UBND Fhweng EsTam

Thei gian gidi quyst 1 ngay

= Thanh phan hé so

Qu khich cung edp cic gidy t& thea-yéu cdu cda Thinh phin hé so bén dwdi Nhin vie § Chon tép tin sau &4 chon muc Sean file hode Chon tSp tin 38 thye hign cung cip cde gidy
1& theo yéu cdu. Sau khi thire hién xong, nhin S8ng § vi Tidp tuc.

Einh kém Tép tin vao cac thanh phan ha su' fwrong wng, co thé dinh kém tép tin co dudi .doc, .docx, .pdf, .JPG hodc tép tin nén_ Dung Iwromg tdi da 1a. & Mb.

# Tén gidy to 54 ban {7 Tép tin M3u don Ky 56 tép tin

D -\En bén L..f QJ;'E"I theo quy Jinh cia r=p ludt ‘lo‘1g trreTg hop dy qu,ren Ky b
thre h|e‘|.;eu i cdp bdn =30 trich e hé tich. Trudmg hop 'IiLFCII duroe iy 1 Chan t2p tin=
-"uy=n 13 éng, b4, cha, me, con, va, chéng, anh, chi, em rudt cia nowdi Oy O
guySn thi vin b&n Oy quyen khéng phai chimg thuc

] - T& khai c3p bin =20 trich luc hé tich thee mdu 851 ué trwdng hop ngudi yéy & Taivd iy sd
cdu i o nhin 1 Chan tp fin-

[0 |-Vénbényéu cau cdp bAn sao trich lus hd tich néu rd Iy do trong tredng hoe & Kys
nguwi péu ciu i oo quan, 13 chirc 1 Chan t2p fin-

O Bigu mau gidy t&

¢ Thing tin khac

C4 nhdn hoc1d chike ob thé bd sung thém thing tin hd so cia minh hodc edc t2p tin khdc o idn quan

Tép tin tai 18n co dung lrgng khdng qua 50MB
VE vide

Cap ban sao Trich fua hé tich

E
Ghi chi Gidy to khac
|E| Chen tp tine
|Z| Chan p tin=
p B Chgn t8p tin-
Gidy to khac

Chon Ep tin

€ Cuay s % Bbng ¥ va tiép tuc
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/ TAI LIEU HUONG DAN SU DUNG
VNPT THANH TOAN QRCODE

- Budc 6: Chon hinh thtrc nhan két qua, sau d6 nhan “Pdng ¥ va tiép tuc”

QUY TRINH THUFC HIEN DICH VU CONG TRUC TUYEN

© 0O

4 Béng ky/Bang nhip 2 Lwachon DVC 3 Nop hé so trge tuyén

5 Mhan k

Théng tin hd so

2.000635.000.00.00.H15 - Cép ban sao Trich luc hé tich

Nei tiép nhin hé so UBND Phuéng EaTam

Thoi gian gidi quyét 1 ngay

7 Hinh thirc nhan két qua
Cé nhén hodc td chiFc chon noi nhan hd so khi g4 gidi quyét xong. B6i vl trréng hop nhd bleu dién phat trd két qua thi két qua hd so s& duoc gl Gén dia chi bén dudi théng qua
biru Gign, cac chi phi gisi két qua s& do bwu dién hosc co quan giai quyét quy dinh.

Hinh thire nhan két qua

8én co quan tiép nhan d& nhan két qua ~

€ Quay lai = Bong ¥ va tiép tuc
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/ TAI LIEU HUONG DAN SU DUNG
VNPT THANH TOAN QRCODE

- Budc 7: Cong dan kiém tra lai toan bd thong tin da nhép, sau d6 nhap ma xac nhan,
tich vao 6 “T61 xin chiu trach nhiém trude phap luat vé 101 khai trén” va nhan “Nop

"\ 99
ho so
@ ‘e G
4 Béng kjiBing nhip 2 Luwachon DVC 3 Mop ho sortriee tuyén 4 Theodd
Nép hé so

2.000635.000.00.00.H15 - Cép ban sao Trich luc hé tich
Noi tiép nhdn hd sor UBND Phissng EaTam

Thivi gian gidi quyét 1 ngay

= Thong tin chung

Hinh thire nhén két qua Dén co quan tiép nhin d& nhén két qua
& Nguwdi ndp ho so
Ho va tén PHAN QUAC HAU
Bl [F—— m b e =
Tén cor quan t6 chikc B
7
56 CMND —
Ngay cdp CMND -
15
Noi cap CMND -
Di dong
i =y " FE

2 Thanh phan hé so

{HB 50 kching o6 gigy t& kém theo)
Ma xac nhan '

: D6i m3 xac nhin khac
D Tai xin chiu trach nhiém trudc phap luat ve |&i khai trén
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